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How To Refer Someone for help

     Given your role in working with farmers as an agricultural service professional and the challenges that some farmers are facing, chances are you will have someone confide in you about a difficult situation or problem he or she is experiencing.  This article will help you prepare for and respond to a person who reaches out to you.  

Do not underestimate the importance of your role in helping others.  The person who is confiding in you has chosen you for a reason – perhaps out of trust, respect, friendship, or professional advisor.  Honor that the person has taken the time to share personal information with you and take the responsibility to help seriously.  The person confiding in you does not want to be judged, told what to do or made to believe that things will get better quickly.  You will need to listen to the person and figure out how you can help

There are three ways to offer help:

1. Information and/or referral*

2. Tangible aid 

3. Emotional support.  

This article focuses on making effective referrals.

You offer emotional support by listening and being available to help so information/referral and tangible aid (i.e. community resources) come next.  Through normalizing the persons struggle and removing shame around receiving help, you can now encourage the person to seek these other sources of help. It may even be helpful if you can assist them in making a call while you are there for support. 

 Helping can come in a variety of ways and does not mean that you are the expert for their problem, perhaps you are the best source of help depending on your role and perhaps it is best for you to listen, provide information, make a referral or help the person seek more appropriate help.   Maintain confidentiality about things discussed during your conversation.  Be trustworthy – get back to them with more information, a referral or a follow up phone call or visit if you said you would.

Step one:

The first step of referring someone else for help always begins with noticing that they need help. Noticing the need, however, is easier than responding to that need. You know you want to refer a person who has reached out to you for help where do you start? 

Step two:

Mention, in a caring way, that you notice a need to offer a referral to them.  

 Ways of showing concern are by listening to the person, being nonjudgmental about the situation, and inquiring about what you could do that would be helpful. Showing concern for others may make you uncomfortable, but it is an essential part of giving help. 

     Empathize as you listen, make eye contact and give affirmative nods. Think of ways you have needed and sought help, and share this with the person. It will normalize the need for getting help, remove the stigma from needing help, and decrease the feelings of isolation and failure. 

Mention that you believe ____ organization or person may be helpful at this time.  Reiterate if you have personal knowledge of the referral source. 

 If the person is interested, but hesitant, offer to help him make the call. 

Be supportive by saying something like, "I know reaching out for help is difficult, just as it was difficult for me to mention this to you."   

Conclude by restating your concern for the person's well-being. 

 Be proactive, If you have serious concerns about a particular person who refuses help, it is important to bring this to someone's attention. Call NY FarmNet to discuss your options. 

Steps to making effective referrals.

1. Be aware of agencies and resources available in your community who can help - find out what services they offer and what their.  

Know the community resources you can get support from or refer the person to, and their levels of expertise.  Never provide a “dead end” referral, a referral that you are not sure can help.  Know the referral source and if you do not then call ahead *remember to keep the person’s name confidential) before making the referral to make sure the organization is the appropriate source of assistance.  

limitations are. Be sure to touch base with the following: Extension, social services, mental health, community action, food pantries.  Examples of referral sources are:  medical doctors, department of labor, unemployment services, social services, clergy/church, 800 community helplines and Cooperative Extension.     Many communities have other resources listed in a human services directory, such as food, clothing and medical assistance; mental health; utility assistance; legal aid; law enforcement and assistance for children or seniors

and support groups.

2. Listen for signs and symptoms that the person or family needs help that you can't provide. You can help link the person or family

with resources that can help them deal better with their situation.

3. Assess what agency or community resource would be most appropriate to address the person's problem. That is why it's

important to know what community resources are available. If you have any questions about whether an organization could be of

help, give them a call and ask.

4. Discuss the referral with the person or family. You might say "I sense that you need help with ______. I think _____ organization

can help you." It's even more useful if you can say "I know of a farm family that went to _____ organization and they found it to be

very helpful."

5. Explore the individual's or family's willingness to contact the community resource. You might say, "Does it make sense to you to

contact _____?" or "How do you feel about seeking help from this agency?" If the person or family feels comfortable making the

contact, simply urge them to do so.

6. If the person or family is unwilling to make the contact or if there is some danger if action is not taken, you should take the initiative:

     a. Call the agency and ask to speak with the intake worker.

     b. Identify yourself and your relationship with the person or family.

     c. State what you think the person's or family's needs are.

     d. Ask the agency what follow-up action they will take and what you can do.

7. Try to find out whether the person or family contacted the resource and whether they were helped. Don't pry for details - just

make sure they know that you care and that you want them to get the help they need.

When to Refer:

               When you feel persistently uncomfortable

               When you believe that improvement is impossible

               When the person says nothing is helping

               When there is an obvious change in speech or appearance

   When the person continues to be so emotional she or he cannot communicate

               When there is an ongoing deterioration of life

               When all the person discusses are physical complaints

               When there is a sudden onset of memory confusion

               When there is substance abuse

               In the case of hallucinations, delusions, or severe pathology

               When there are threats of self farm or harm to others

               When there is aggression and abuse

               If the situation seems unbearable.

               If you are unsure, then refer!

If you need assistance contact NY FarmNet at 1-800-547-3276

Written by Cathy Sheils & Claire Hebbard, NY FarmNet, Department of Applied Economics & Management, Cornell University.  2002
PAGE  
4

